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In honor of the 3rd quarter newsletter theme of 

“Energy”, I just want to point out that Houston BOMA 

membership energy has been off the charts thus far in 

2018 and if you’re reading this, you should pat your-

self on the back, because it is to your and other BOMA 

members’ credit. In a prior newsletter I maintained that 

the best way for any member to help BOMA, and thereby 

help themselves, is to show up and participate, and you 

have done that well, in great abundance.

To wit, current membership is at an all-time high, 

participation in the Foundation Benefit was great, the 

Business Exchange set a new record, the Crawfish Boil 

Social received record-high attendance, the BAC PAC 

Sporting Clays Tournament set a new record and the 

Building Expo, you guessed it, set a new record.

All this success is attributable in no small part to our 

amazing BOMA staff and BOMA Committee Members 

who have executed flawlessly in event after event. So, 

thank you BOMA staff and Special Events and Expo 

Committee members, and congratulations BOMA mem-

bers for taking advantage of these many opportunities 

to help BOMA, and importantly, to help yourself and to 

advance your career!

Speaking of positive energy, you know there really has 

never been a better time to be alive than now. Civilization 

is by every measure, safer, healthier, more prosperous, 

more educated and more technologically advanced than 

at any time in prior recorded history. And just as import-

ant, all these metrics are moving in the right direction at 

an accelerating rate. Yeah, I know, if you’re a news junkie 

this is hard to believe because good news doesn’t capture 

our interest the way the dark stuff does, but just trust me, 

I’m taking this somewhere.

I also believe that there’s never been a better time to 

be in CRE, particularly property management. We can 

do things now we didn’t even think about just a few years 

ago and happily, the way that people want to work and 

the environments they want to be in are changing in ways 

that align well with the adaptable nature of we property 

management-types.

I maintain that with all this crazy-goodness comes a 

weighty responsibility for all of us regardless of where 

we reside on the generational or career scale. I have an 

aversion to labels, so let’s just say regardless of who you 

are, you are either early in your career, at the mid-point of 

your career or in the twilight of late in your career. As an, 

ahem… ”seasoned” CRE 

professional, the responsi-

bility I spend most of my 

time thinking about is the 

obligation/expectation for 

each of us to make others 

around us better. Partly 

because I’m in a leadership 

role with my company and 

I aspire to this, but more 

interestingly to me at least, 

people development is the 

most compelling and potentially rewarding challenge we 

face as managers.

So, just in case you wonder what you should be doing 

in this regard at this point in your career, it goes some-

thing like this:

 

EArlY	CArEEr:	Ask lots of questions, take lots of notes 

and absorb from folks around you in the middle and at 

the end of their careers. They aren’t going to be there 

forever and they have a lot of experience to pass on. You 

should also feel an obligation to share your fresh skills, in-

sights and observations to the more seasoned team mem-

bers around you. I promise, they have misconceptions 

about your interests and motivations based on stereotypes 

and you can educate and dispel some of the less helpful 

notions they may harbor.

President’s 
Message 

Jack	Gregoire,	
CPM

Parkway	
Properties,	Inc.
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How can things be so good when news is so bad?

...there’s never been a

 BEtER tIME  

to be in CRE, 
particularly property management  
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BOMa’s green Lease Just got greener
Just Released: Updated and Revised BOMA International 2018 Green 

Lease Guide, A Guide for Landlords and Tenants Collaborate on Energy 
Efficiency and Sustainable Practices 

While the environmental and financial bene-
fits of energy-efficient buildings are undisputed, 
property professionals need a foolproof plan 
to execute a lease that achieves and maintains 
sustainable building operations. BOMA first 
“greened” its model lease in 2005. The 2018 
Guide is the fourth iteration incorporating 
the latest industry best practices. 

What’s New:
•	 Includes	references	to	third-party	sustain-

ability standards such as Green Globes, 
BOMA 360 and BOMA BEST, in addition to LEED

•	 Features	concepts	for	ENERGY	STAR	Performance	Ratings	and	Tenant	
Spaces,	Zero	Net	Energy	Buildings	and	EPA	Climate	Leaders	

•	 Covers	PACE	financing,	renewable	energy	and	clean	tech	concepts	
•	 Addresses	best	practice	guidance	from	DOE’s	Better	Buildings	and	Insti-

tute for Market Transformation as well as for the amortization of retrofits
 

Order the new BOMA Green Lease Guide today at store.boma.org. 

BOMA	MissiOn
The mission of the Houston Building Owners and 

Managers Association is to support and advance  

the interests of the commercial real estate industry. 

Houston BOMA will be an organization of advocacy 

and sustainable building practices that utilizes the 

strengths, talents and leadership of its members and  

industry associates to build value and lasting relation-

ships with our community through professional  

development, networking and sharing of information.

BOMA	VisiOn 
To be the recognized industry leader in both  

legislative advocacy and professional development  

for a broad spectrum of commercial real estate  

professionals in the Houston market.

MId-CArEEr:	Mentor and coach the heck out of the folks around you who are early in their career and ask questions and take notes like 

crazy from the more experienced folks around you who are at the end of their career. You are sandwiched between experience levels that 

offers a rare moment in your career to learn and teach, up and down. In many ways, you’re at the most interesting intersection of experience 

and opportunity of your career. You have a foundation in the industry, a developed skillset and the opportunity to take your career in any 

direction that interests you.

ENd	OF	CArEEr:	Mentor and coach the two or three other generations of team members who are following you into our industry.  

You have an entire career of experience that is relevant and needs to be transferred and you have a ton you will learn as you teach. Stay  

(or become) open-minded about new directions that our industry is trending toward. There’s a very human tendency to judge what is  

coming as uninformed, less effective, and not as good as what is in the rear view. Intellectually, we know better than to fall into that trap. 

Our industry gets better all the time, not worse, but one must embrace change as a positive to see the opportunity this dynamic holds for  

the industry veteran. This really can be the most rewarding phase of one’s career.

Finally, guidance that is valid for everyone no matter where they are in their career is to embrace the opportunity and energy that is  

available through participation in Houston BOMA. As you have demonstrated so well in 2018, just showing up and participating makes 

you and BOMA better. You really are an outlier (and not in a favorable sense) if you don’t find a way to contribute to the most important 

support organization in your industry of choice – it’s just the smart thing to do. 

If you’re still hanging around on the side line, do yourself a favor and check out the website HoustonBOMA.org to refresh on events, 

activities, education, committee involvement opportunities and industry information that is available to you there in one-stop-shop  

fashion. You’ll be instantly smarter and will have enhanced your career potential just by becoming more aware of the tools and resources 

available to you.

Best, Jack
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2018 COurse sCheduLe

Keep up with all of our upcoming courses at www.houstonboma.org. 
For information about sponsorship, contact Elisa Suarez at  
esuarez@houstonboma.org. 

Upcoming Courses

specializing in: 

)t commercial • construction 
janitorial cleanup JI. 

�
pressure T window 
washing ... washing 

�. surface
restoration 

WWWMETROCLEANONLINE.COM 9000 ' E 412 . 713-255-0100 . SAPEREIRA@METROCLEAN.NET 

Ethics  
Wednesday,  
July 18, 2018

Educational Seminar:  
Technology Takeover  
Wednesday,  
August 8, 2018

Environmental Health  
and Safety Issues  
September 17-20, 2018
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Course Highlight  
ethiCs 
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Visit	houstonboma.org		
to	register.	

 Wednesday, July 18, 2018

 8:00 am – 5:00 pm 

 5 Houston Center 

 1401 McKinney, Suite 150

  Ethics is Good For Business is a short one day course that helps  
 you understand the impact that ethical behavior can have on your  
 professional performance and your property’s bottom line. By 
working through difficult ethical dilemmas, you’ll develop the confidence to follow 
through, even when facing adversity.

Key topic areas include: 
•	 Tenant	relations	 •	 Confidentiality		 •	 Conflicts	of	interest 
•	 Triple	bottom	line	 	 recordkeeping	and	SOX	 •	 Corporate	social	responsibility
•	 Trade	secrets	 •	 Proper	use	of	funds	 •	 Environmental	stewardship

 Pricing:
 Regular Registration Late Registration
 July 8 Deadline July 13 Deadline
 Member: $450 Member: $525
	 Non-Member:	$550	 Non-Member:	$625

This course applies to FMA® and RPA® designations. Breakfast is  
included and class will have a one hour lunch break (on your own).  
Parking validations will be provided. Visit houstonboma.org to register.  
For more information, contact Elisa Suarez at esuarez@houstonboma.org. n

We’re proud to present the newest graduates of our Foundations of Real Estate Management course! 
These individuals completed the six-week course, learning property management fundamentals by  
taking building tours and studying real-life applications of best practices. We can’t wait to see what 
these property management professionals achieve in their growing careers. n

FOundatiOns OF reaL estate ManageMent Wrap Up

dETAIlS:

KEY	TOPIC
ArEAS:

PrICING:

ethiCs 

Performance
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Thank You 
to Our 

Generous 
Underwriter

Tuesday, April 24, 2018
Greater Houston Gun Club

Our 2018 BAC PAC Sporting Clays Tournament was another 
smashing success for our PAC. Shooters enjoyed beautiful weather 
for a perfect day on the course, as well as games, a barbecue dinner, 
and tons of giveaways and prizes. Thank you to our sponsors, play-
ers, and volunteers for participating and supporting our PAC at this 
record-breaking event. We raised over $60,000 and had a blast! n

CONGrATulATIONS	TO	Our	WINNErS!

Top Shot Champion Top Male Top Female
Scott Kramer Everett Day Marti Grizzle

First Place - North Course: HTS Team 1
Paul Copeland Jr., Mike Donovan, Luke Jones, Scott Kramer

First Place - South Course: JOBS-AMST Team
Peter Buzzini, Dustin Mattison, Rodney Powdrill, Jon Whaley

4-Man Flurry: APS Building Services
2-Man Flurry: Hines – 1100 Louisiana 
Longbird Contest: David Teer n
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Thursday, March 29, 2018

Irish Cowboy

Thank you to everyone who joined us this 
spring	for	a	social	with	some	spice!	Nearly	 
200 CRE professionals came out to make  
connections while enjoying Cajun crawfish  
and cold brews in a laid-back atmosphere. This 
year’s record-high attendance has proven that  
this popular event has become a member favorite. 
See all the photos at houstonboma.org. n

Thank You to Our Generous Underwriter
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Women in BOMA:  
Christmas in July Social

ThurSdAY,	JulY	26,	2018

2018 eVents sCheduLe 
Save	the	date	for	these	exciting	events!	Visit	houstonboma.org	to	learn	
more	and	register.	For	information	about	sponsorship	opportunities,	
contact	Terri	Kuvach	at	tkuvach@houstonboma.org.	

Meet Us at Moxie’s: 
Members Only Social 

ThurSdAY,	AuGuST	16,	2018

SATurdAY,	OCTOBEr	6,	2018

5Th	ANNuAl	

2018

MONdAY,	OCTOBEr	15,	2018
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Sponsored Article
2018 in-BuiLding MOBiLe COnneCtiVity rePOrt 

As the old saying goes, “Time is money.”
A study conducted by SignalBoosters.

com discovered U.S. companies lose up to 
$9 billion a year due to poor cellular 
reception.

KEY	FINdINGS:
1.    The average US employee spends  
       up to 44 hours a year dealing with  
       poor cellular coverage.
2.     The average US employer pays  
       $6,375.89 per employee due to  
      dropped calls, slow internet, and  

       reconnect time.
3.  Companies with a commercial signal  

        boosting solution are 3x more likely  
            to have stellar signal which leads to  

                                    greater productivity and potential revenue.

PAId	dESK	VACATION	
Employees drop nearly 10 calls a day because of a lack of consistent  

reception. They try nearly 3 times and spend 11 minutes each day to  
reconnect on important tasks and calls.

The compounding effect of losing time trying to find a signal, reschedule, 
call back, and generate an outcome amounts to a minimum of 44 hours lost 
for every employee each year.

This is especially crucial for companies with a large sales/customer  
support department, because time lost is a threefold problem: salary paid  
to the employees unable to do their work, a loss of potential revenue during 
the downtime, and frustration toward employers who are not providing the 
best environment and tools.

uNBONuS	MONEY
For 8 out of 10 companies, there is a possibility to lose potential business 

due to dropped calls and poor connectivity. Over 55% of companies agree 
they’re more than likely to lose potential business when employees can’t 
make calls or use internet on their smartphones.

Over 93% of companies say that productivity would  
increase if they had robust and dependable 3G and  
4G LTE service. 

Which means potential revenue gain if a company has  
exceptional cellular coverage goes up to $5,335.39 per  
employee. When combined with salary paid during down-
time, it’s $6,375.89 loss per employee.

EMPlOYEE	FIrST
 In response to improving in-building cellular coverage, 

many companies are turning to commercial signal boosting 
solutions provided by the carriers or reputable installation 
teams like SignalBoosters.com.

COMPANIES	WITh	A	SIGNAl	BOOSTEr	rEPOrTEd		
ThE	FOllOWING:
1. 88% said a signal booster had high impact on their  

productivity.
2. Employee complaints, poor connectivity, and dropped 

calls were the top 3 reasons for installing a signal booster.
3. The average employee with an in-building wireless signal 

booster potentially produces from 6 to 13% more  
revenue (up to $718.36 per year). n

For	the	full	report	of	this	white	paper,	
please	visit	SignalBoosters.com.
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Thursday, May 17, 2018
NRG Center

The largest commercial real estate expo in Houston 

returned	to	NRG	Center	for	another	record-breaking	

year! Over 150 trusted service providers showcased the 

latest in commercial real estate products and services 

to over 1,600 attendees, who enjoyed games, refresh-

ments, and plenty of prizes and giveaways.

Prior to Expo, our Building Vulnerability Seminar, 

featuring Curtis Massey of Massey Disaster Plan-

ning, taught property management professionals the 

importance of planning ahead for disaster. “The more 

information we have, the better we are at preventing 

disaster,” said Massey, providing real-life examples of 

how managers made informed decisions to reduce  

the impact of disaster. 

We thank everyone who participated in and  

supported this amazing event, and a special thank  

you to our Expo Committee for all their hard work. 

We can’t wait to do it all again next year! n

WraP uP

ThANK	YOu	TO	Our	GENErOuS	SPONSOrS
Platinum Sponsor 

Silver Sponsors

Gold Sponsors 

Registration Sponsor Beverage Sponsors Interior and Blooming  Security Sponsor Valet Sponsor
        Plants Sponsor 
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ThE	CASE	FOr	PACE	
Program	Proves	Successful	for	Office	Building	in	Need	of	upgrades	

Written by Seth Eslami, Property Manager at 1225 North Loop Investments, Inc., 
Stellar International Commercial Real Estate, LLC

On	November	15,	2017,	Texas’	first	commercial	office	

PACE (Property Assessed Clean Energy) project was  

completed	in	Houston,	TX.	The	$1.3M	project	at	1225	

North	Loop	Investments,	Inc.	is	paving	the	way	for	 

commercial office buildings throughout the state,  

demonstrating that commercial office properties can 

successfully increase capital, make significant property 

improvements, increase real estate market value, and  

eliminate the fear of overinvesting. 

PrOJECT	SuCCESS	
1225	North	Loop	Investments	was	drawn	to	the	

program as the need to replace aging equipment inten-

sified. The 1983 facility had 35-year-old chillers and an 

antiquated control system. The chiller replacement parts 

were costly and difficult to find and the ongoing reliability 

concern was haunting for staff and ownership. 

Instead of approaching ownership with the request  

of a significant investment for replacement, property  

management suggested utilizing Texas Property  

Assessed	Clean	Energy	(TX-PACE)	to	eliminate	the	 

need for upfront capital. The energy-savings research  

that was completed for the facility showed that the  

priority equipment could be replaced with the inclusion 

of LED lighting throughout the entire facility. By grouping 

together efficiency measures with short and long-term 

paybacks, the energy savings would exceed the cost of  

the project over the 20-year term. 

1225	North	loop	Investments	Financing	Scenario	Comparison	Summary

Self-Funded Conventional 
Loan PACE

Out-of-Pocket Investment ($1,300,000) ($260,000) $0

Savings (First Year) $200,000 $200,000 $200,000 

Annual Payment   $0 ($282,803) ($118,437)

Cash Flow Impact Year 1 ($1,100,000) ($342,803) $81,563 

Net Project Cash Flow Year 2 ($900,000) ($425,607) $163,126

Years to Positive Project Cashflow 6.5 8.4 IMMEDIATE

Out-of-Pocket Investment ($1,300,000) ($260,000) $0

Debt Service Over Finance Term 0 (1,414,017) (2,368,742)

10-Year Project NPV  
  $172,017 $20,747 $600,310 

Property Value Increase  
(20-Year NPV)

$993,984 $842,714 $935,520 

Property
Assessed 

Clean Energy

The project will provide $3.66 million in savings over the 20-year term, 

while improving tenant comfort and increasing efficiency. Improvements 

include new chillers and associated water pumps, variable speed drives and  

air handlers, interior and exterior LED lighting, and building controls. 

WhAT	IS	PACE?	
Texas	Property	Assessed	Clean	Energy	(TX-PACE)	is	a	financial	tool	for	

Texas’ property owners to use to upgrade facility infrastructure. Simply put, 
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the	TX-PACE	program	provides	100%	long-term	financing	at	a	low	rate,	 

with the option to pass the costs through to tenants as an operating expense. 

PACE is not a business or personal loan. It is a voluntary land-secured  

assessment that is paid off over time. Texas PACE legislation requires  

TX-PACE	programs	to	ensure	that	property	owners	demonstrate	the	 

financial	ability	to	pay	the	annual	TX-PACE	assessments.	PACE	in	Texas	 

is open-market. Pick your contractor, third-party engineer and even  

the lender.

Eligible projects include measures for water conservation, energy  

efficiency, and distributed generation. Examples of eligible projects include 

new heating and cooling systems, lighting improvements, water pumps,  

insulation, roofs, windows, and more. Additionally, cogeneration or  

combined heat and power, solar panels and wind generation are eligible  

improvements that are becoming more prevalent as owners focus on  

creating resilient, disaster-proof properties. To	learn	more	about	this	program,	visit	
www.texaspaceauthority.org	

AddITIONAl	BENEFITS
The	PACE	project	at	1225	North	Loop	Investments	

will not only benefit from the bottom line profitability, 

but according to the EPA, the project will impact the 

environment by: 

•	 Reducing	CO2	emissions	equivalent	to	burning	

1,262,075 pounds of coal, or driving 2,827,295 miles 

in the average passenger vehicle 

•	 Providing	carbon	sequestration	equivalent	to	29,895	

tree seedlings grown over 10 years, or 1,359 acres of 

U.S. forests in one year n
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ThE	FuTurE	OF	ENErGY	
And	What	it	Means	for	Today’s	Companies	

Article Generously Provided by Constellation Energy

Corporate leaders who want to better manage their company’s 
energy costs often look to traditional, common approaches. Exam-
ples may include replacing broken or inefficient equipment, making 
an effort to turn off equipment when it’s not in use or changing the 
standard settings of heating and cooling systems.

While these tactics can be effective, there are innovative technolo-
gies on the horizon that can make an even bigger impact on compa-
nies’ energy consumption.

Here are a few examples of innovations that companies in all  
industries may soon be able to consider as they look for ways to  
better manage their energy consumption and expenses.

INTEllIGENT	ENErGY	STOrAGE	
For most companies — especially those with multiple office 

locations — it can be nearly impossible to understand and forecast 
overall energy costs. Even if a company has just one location, there 
will always be variables that impact demand and consumption, such 
as weather, location and types of equipment.

However, emerging technologies may be able to help companies 
better manage energy costs and minimize budget risk by taking into 
account companies’ historical energy use, weather forecasts and rates 
to more accurately predict energy patterns. In addition, intelligent 
energy storage systems can help regulate energy costs — drawing 
energy when costs are low and deploying it when costs are high —  
to further minimize risk and benefit companies’ bottom lines.

ElECTrIC	VEhIClE	ChArGING
While electric vehicle (EV) charging may seem like an opportuni-

ty solely for individuals and their personal cars, this innovation can 
benefit companies as well.

Implementing an EV charging network can help company leaders 
transform their facilities to offer EV charging to employees, tenants 
and customers. This can help organizations meet sustainability  
goals, improve company benefits to hire competitive talent and  
attract high-value customers. In addition, it can even be a source  
of added revenue. In the right location — where parking and 
charging stations are at a premium — companies may be able  
to make a profit, which can offset monthly energy expenses.

CONSuMPTION	ANAlYTICS
Managing facilities can be 

challenging, especially in regards 
to monitoring and regulating the 
energy consumption of multiple 
locations. For companies that rely 
on manufacturing or other  

    there are innovative  
   technologies on the horizon that  

      can make an even bigger impact  
          on companies’ EnERGy    
   ConsUMPtIon

critical equipment, facility managers must always know how  
each piece of equipment is performing and make sure it’s in  
good working order.

Consumption analytics can make that easier. It allows companies 
to connect to and monitor equipment, providing visibility to track 
equipment performance, repair needs and overall runtime. With that 
kind of data, it becomes much easier for company leaders to allocate 
resources and determine ways to reduce power consumption making 
a positive impact on the company’s bottom line.

AuTOMATEd	ENErGY	CONSuMPTION	MONITOrING
When it comes to energy consumption, timing is everything. For 

some companies, certain equipment may be causing excess energy 
use because they are running at the same time and — unbeknownst 
to the company — driving peak demand and causing energy bills  
to skyrocket.

A cloud-based network that monitors energy use can combat 
that. With this technology, a machine-to-machine network monitors 
and reduces energy consumption spikes. It optimizes the runtime 
for equipment that is determined to be the root cause of high peak 
demand charges and automatically reduces electric bills without 
impacting the end user experience.

Interested in learning more about innovations in energy man-
agement and developing a strategy that benefits your company? 
Constellation Energy can help. As the endorsed energy supplier to 
Houston BOMA, Constellation has greater flexibility to help you de-
velop energy management solutions to protect your bottom line. n

Visit	energy.constellation.com/houstonboma	
to	get	started	today.	
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To	find	more	information,		
visit	energystar.gov/scoreupdates.	

EPA	uPdATES	METrICS	FOr	ENErGY	STAr	
If you benchmark one or 

more	properties	in	ENERGY	
STAR Portfolio Manager®, 
you’ll likely see a change in 
your	buildings’	1–100	ENER-
GY STAR scores and other 
source energy metrics after 

August 26, 2018. That’s because EPA is updating 
performance metrics in Portfolio Manager based 
on the most recent market data available. This 
update is part of EPA’s standard process to keep 
ENERGY	STAR	metrics	as	current	as	possible,	
and reflective of current market performance. 

In	addition	to	updates	to	1-100	ENERGY	
STAR score models, there will also be a new  
option to use estimated energy use for data  
centers and the new national source electric 
factor will be slightly lower. 

EPA is working to keep building owners and 
managers informed and help you prepare for 
the upcoming metric updates with preparation 
instructions, tips and informational webinars. n
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Fred Whitty Awarded BoMA International life Membership
Congratulations to Houston 

BOMA Life Member Fred Whitty who 
was awarded BOMA International Life 
Membership during the June Annual 
BOMA International Conference. 

A native Houstonian, Fred Whitty 
began his career in property manage-
ment in 1961, when he was 18 years 
old. From there, he went on to accom-
plish great things for BOMA and the 
commercial real estate industry. 

Well before Fred became a member 
of BOMA, he was involved with the 
education aspect of the organization. 
Fred was responsible for the success of the Texas BOMA School of 
Management which was taught at the University of Houston and 
eventually served as the basis for the BOMI RPA program. 

Following the lead of Eugene Barbles and Lloyd Sudduth who 
began the Stationary Engineer Apprenticeship (SEAS) program,  
Fred got heavily involved in the SEAS program. During that same 
time, he was serving as the first-ever Chairman of the BOMI – SMA 
Committee, a role he continued in through early 1990’s. 

The SMA program was in its infancy, and due to Fred’s efforts, 
Houston had the first engineer education in the country which was 

accredited by the US Department of Labor. With an initial budget 
of $750, Fred began to develop and curate the SMA/SMT program 
which became the primary curriculum in the SEAS program. Within 
three years he had netted more than $75,000, and the SEAS school 
was	the	largest	in	North	America.	

Fred states the development of the SMA/SMT program in  
Houston was one of his most significant accomplishments.

In	1994	Fred	served	as	Chairman	for	the	Nominating	Committee	
for BOMA International. He served as Houston BOMA President in 
1983 followed by serving as President of Texas BOMA and President 
of BOMA Southwest. 

Join Houston BOMA in congratulating Fred and offering  
our thanks for all he has done to advance the commercial real  
estate industry. You can find Fred’s full bio on the Houston  
BOMA website. n

    Fred Whitty began his career in

property management in 1961,  

when he was 18 years old.
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Plugged in to soCIAl 
MEdIA, and will check  

in a minimum of once an hour.
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GENZ	BrINGING	NEW	ENErGY	TO	ThE	WOrKFOrCE	

Of course, GenZ puts their own spin on these traits—as well as developing 

some that are uniquely their own:
Just when the Boomers thought 

they had finally come to grips on 

how to successfully work with 

Millennials (and vice versa), along 

comes the GenZ crowd. While we 

are feeling comfortable with the 

changes we’ve made to our thinking, working environments 

and expectations to meet the needs and ensure the success 

of all generations among us, the GenZ folks are entering  

the workforce. 

Who	are	the	GenZers?	They	are	the	children	of	GenXers,	

and at 73 million strong, the eldest of which are now enter-

ing college and the workforce, this group will soon outnum-

ber their Millennial predecessors in the job market. 

It’s important to realize that GenZ is the first generation 

born with mobile devices in hand, and they are substantially 

different from Millennials. They are truly the first genera-

tion to never know life without a cell phone. And,  

the parents of GenZers, are the first generation of parents  

to raise children in a tech-driven, instant information  

society. The parents of Gen Z are pioneer parents,  

navigating unprecedented territories dominated by  

technology and social media.

And Millennials are no longer children, the oldest of 

them are now 35 and are assuming leadership positions 

within companies. Millennials will soon be managing their 

peers as well as the newest members of the workforce: 

GenZ employees. I can’t help but wonder if the Millennials 

will face the same challenges with GenZers as the Boomers 

experienced with them. 

To avoid the long learning curve business had with  

Millennials, now is the time to get ahead of understanding 

the next generation as an employee and as a customer.  

According to an Institute for Corporate Productivity  

study, GenZ shares attributes with the Baby Boomer  

generation in that they are realistic, pragmatic, and very 

competitive. They also share some characteristics from  

both	Gen	X	who	are	environmentally	conscious	and	 

tech-smart, and Millennials who tend to prefer to be  

highly customized. A hybrid if you will. 

By Tammy K. Betancourt, CAE – CEO

genZ
Want lonGER 
CAREERs with one  
company – a stark difference  
between the job-hopping  
        Millennials.

         Prefer FACE-to-FACE
IntERACtIons with  
    co-workers and bosses which is a  
huge about-face from the Millennials  
                   who prefer text  
         message communication.

  soCIAlly AWARE.  
Much like the Millennials, they  
    care about their company’s  
impact on the community  
         and society.

sElF-RElIAnt.

CoMPEtItIvE.

                     they prefer 

sMARtPHonEs   
                      to laptops.
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As Marketwired points out, GenZ is more than 

twice as likely to respond to advertising that features 

‘real people’ as opposed to celebrities. This fits right  

in with the study’s finding that Gen Z’s favorite  

website is YouTube, where celebrities are often  

relatable people who share digital experiences  

with viewers and introduce them to new products. 

Meanwhile, Gen Y’s favorite website is Amazon.

genZ
do we dare hope this new  
   generation is a perfect blend of 
the past four generations?   
      It’s lookInG tHAt WAy.

editOriaL COMMittee
Vanessa Brunson, Unilev

Kathy Carter, Stream

Andrew DeBarbieris, Spark Lighting

Seth Eslami, Stellar International 
     Commercial Real Estate, LLC

Megan Gladstein, Hines

Lara Jones, Parkway

Jason Mock, CBRE

Dan Porter, Environmental Coalition

Drew Riley, Winpark

Courtney Wilkinson, Hines
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Architecture 
Kirksey .................................................... (713) 426-7456
Marx Okubo Associates, Inc. ................... (713) 340-5389

Attorneys 
Hoover Slovacek LLP .............................. (713) 977-8686

Building Automation 
Climatec, LLC .......................................... (713) 983-6500
Genea...................................................... (714) 694-0536
O&M Resources, Inc. ............................... (281) 456-3568 

Catering 
Event Catering Houston and 
Ice Cream Party ............................... (713) 680-2022
The Freezing Point .................................. (281) 676-3322

Consultants 
American Construction  
Investigations, Ltd. ................................. (713) 979-0862
Champion National Security ................... (713) 542-5096
Connectivity Wireless Solutions .............  (888) 591-9418
Construction Ecoservices ......................  (832) 456-1000
Lerch Bates  ............................................ (832) 413-5310
Marx Okubo Associates, Inc. ..................  (713) 340-5389
Morgan Elite Specialist Services, LLC ...  (855) 445-3404
O&M Resources, Inc. ............................... (281) 456-3568 
sys-tek .................................................... (816) 229-9009
Travertine Elevator Interiors.................... (214) 358-1680
Trophy Fitness Design ............................ (214) 906-2136

Cooling Towers 
Tower Performance ................................ (713) 643-0691

Debris Removal 
1-800-Got-Junk? .................................... (713) 343-0315
Daryl Flood Logistics .............................. (713) 937-2911
H Horizon Services, Inc ........................... (832) 876-7785

Dock Equipment
Vortex Doors ........................................... (800) 698-6783

Electric Utility Company 
Centerpoint Energy – Services ............... (713) 207-3631

Electrical Contractors / Lighting Supplies 
E3 Electric, Ltd. ................................ (713) 622-1222
Facility Solutions Group .......................... (713) 822-2780
H Horizon Services, Inc ........................... (832) 876-7785
Kilgore Industries LP. .............................. (713) 924-4900 
O&M Resources, Inc. ............................... (281) 456-3568 
Pieper Houston Electric .......................... (713) 984-9342

Elevators / Escalators 
Ascent Elevator Services LLC ................. (713) 461-6644
Cab Interior Design, Inc........................... (512) 454-2663
Eklund’s Inc. ........................................... (713) 682-7263
Fujitec America ....................................... (713) 690-1990
JOBS/AMST – Interior and Exterior Building  
Restoration (AMST) ................................. (713) 522-8925 
Kings III ................................................... (972) 462-0611
KONE, Inc. ............................................... (281) 442-6619
Lerch Bates  ............................................ (832) 413-5310
Schindler Elevator Corporation ............... (713) 576-2315
ThyssenKrupp Elevator ........................... (713) 849-2191
Travertine Elevator Interiors.................... (214) 358-1680

Energy Consulting Services 
Able Engineering Services ...................... (713) 341-7575
Facility Solutions Group .......................... (713) 822-2780
O&M Resources, Inc. ............................... (281) 456-3568 
Schneider Electric Professional  
Services .................................................. (713) 554-1628
sys-tek .................................................... (816) 229-9009 

Energy Provider
Constellation ........................................... (713) 652-5568
TXU Energy ............................................. (713) 953-5666

Engineering Services 
Connectivity Wireless Solutions .............  (888) 591-9418
Marx Okubo Associates, Inc. ................... (713) 340-5389 
MEI McCrory ........................................... (281) 537-5000
Spencer Engineers, Inc. .......................... (713) 621-2482 
sys-tek .................................................... (816) 229-9009 
Terracon Consultants Inc. ....................... (713) 690-8989

Engineers/Environmental Consulting 
Construction Ecoservices ......................  (832) 456-1000
EFI Global, Inc. ........................................ (832) 518-5145
TCA | The Compliance Alliance LP .......... (713) 263-7661 
Terracon Consultants Inc. ....................... (713) 690-8989

Equipment Rental 
Sunbelt Rentals Pump & Power Services (713) 672-7895
Sunstate Equipment Co. ......................... (281) 492-3400

Exterior Maintenance 
Edge Architectural Restoration ............... (832) 257-0517 
H Horizon Services, Inc ........................... (832) 876-7785
JOBS/AMST – Interior and Exterior Building  
Restoration (AMST) ................................. (713) 522-8925 
JOBS/AMST - Window Washing/Metal
Refinishing/Waterproofing/Elevator  
Renovation (JOBS) .................................. (713) 522-8925 
Lerch Bates  ............................................ (832) 413-5310
Stuart Dean Company ............................. (713) 401-1630
Walton Roofing, Sheetmetal and  
Waterproofing ......................................... (713) 674-9777

Fall Protection 
American Anchor .................................... (713) 956-7521
ICBS LLC ................................................. (281) 932-0092
Lerch Bates  ............................................ (832) 413-5310
Plasteco Inc. ........................................... (800) 231-6117

Fire Protection /  Life Safety Systems and Services 
Allied Fire Protection, L.P. / AFP Alarm  
and Detection, L.P. .................................. (281) 485-6803
BMF Solutions ......................................... (832) 220-1500
Classic Protection Systems, Inc. ............. (713) 468-3573
Climatec, LLC .......................................... (713) 983-6500
FireTron ................................................... (281) 499-1500
Signal Boosters ..............................  (281) 738-3838
Wilson Fire Equipment ............................ (281) 841-1081
Worldwide Power Products .................... (713) 538-2079

Fitness/Exercise Company 
Marathon Fitness .................................... (281) 565-2307

Floor Care 
APEX Surface Care .................................. (713) 357-9039
Corporate Care ........................................ (713) 692-6300
JOBS/AMST – Interior and Exterior Building  
Restoration (AMST) ................................. (713) 522-8925
JOBS/AMST – Window Washing/Metal  
Refinishing/Waterproofing/Elevator  
Renovation (JOBS) .................................. (713) 522-8925
Slip Free Systems, Inc. ........................... (281) 482-5577
Stuart Dean Company ............................. (713) 401-1630

Floor Matting 
Marathon Fitness .................................... (281) 565-2307
Matting By Design .................................. (636) 629-7275
Slip Free Systems, Inc. ........................... (281) 482-5577

Flooring 
Aspen Floor Services .............................. (832) 477-4869
Corporate Care ........................................ (713) 692-6300
Corporate Floors ..................................... (832) 462-3736 
Gulf Coast Flooring & Services ..............  (713) 666-9704 
H Horizon Services, Inc ........................... (832) 876-7785
Mohawk Group ....................................... (713) 629-5005

Foundation Repair 
Uretek ICR Gulf Coast ............................. (281) 894-4990

 

General Contractor
American Technologies, Inc. ................... (800) 400-9353
Angler Construction ................................ (713) 629-5860
Arch-Con Corporation ............................. (713) 533-1900
Corinthian Contracting, LLC .................... (281) 846-6266
Golden Sands General Contractors ......... (979) 885-1919
Guaranteed Builders Inc. ........................ (713) 896-8967
H Horizon Services, Inc ........................... (832) 876-7785
Hillier Restoration, LLC ........................... (281) 886-7755
NorCole, LLC ........................................... (832) 347-3719
O’Donnell/Snider Construction ............... (713) 554-4508

Generators: Sales, Service & Rental
Eservus Online Corporate  
Concierge Services ................................. (281) 408-2012 
Sunbelt Rentals Pump & Power Services (713) 672-7895
Worldwide Power Products .................... (713) 538-2079

Glass Installation / Tinting 
Bosshamer Glass  
Company, Inc. ......................................... (713) 937-3917
Clay’s Glass Service Inc. ......................... (713) 545-7791

HVAC Services and Supplies 
AMS of Houston, Inc................................ (281) 403-1701 
APS Building Services, Inc. ..................... (713) 979-0720
Camfil USA, Inc. ...................................... (832) 237-3555
Cougar Sales, Inc. ................................... (832) 912-7500 
Filter Maintenance Company .................. (713) 432-0068 
Genea...................................................... (714) 694-0536 
Lange Mechanical Services, L.P. ............. (281) 822-5221
Marsden South LLC ................................ (281) 705-6262
Roessler Equipment Co., Inc. .................  (713) 782-2701
S & S HVAC Equipment  .......................... (281) 463-9999
Sunbelt Rentals Pump & Power Services (713) 672-7895
Tower Performance ................................ (713) 643-0691

Janitorial 
ABM Janitorial Services.......................... (713) 928-5344
Ambassador Services, LLC ..................... (713) 535-9092
GSI America Inc. ...................................... (281) 419-1221
Harvard Maintenance ............................. (832) 969-6162
ISS .......................................................... (713) 956-2277
Knight Restoration Services ................... (469) 330-7838
Marsden South LLC ................................ (281) 705-6262
Metroclean ....................................... (713) 255-0100
PJS of Houston ....................................... (713) 850-0287
Pritchard ................................................. (713) 957-1387
Promise Total Services of Houston, Inc. .. (713) 688-8880
Starlight Cleaning Service ...................... (281) 802-3966
UBM Enterprise, Inc. ............................... (713) 647-1052
Veritiv ...................................................... (713) 329-6666 

Janitorial Supplies 
Georgia-Pacific ....................................... (281) 728-5422
Kimberly Clark Professional ................... (713) 927-0444
Rubbermaid Commercial Products ......... (800) 347-9800

Landscape 
Always In Season.................................... (713) 681-1414
Bio Landscape ........................................ (281) 303-1099
BrightView .............................................  (301) 987-9200
Brookway Horticultural  
Services, Inc. .......................................... (713) 466-1420
Covens Interior Plants ............................. (713) 334-7989
Econocuts ............................................... (281) 862-2887
Houston Landscapes Unlimited .............. (281) 568-7500
IMS Landscape Services, Inc. ................. (281) 351-5202
LandCare USA LLC  ................................. (281) 987-7678
Moss Landscaping, Inc. .......................... (713) 861-1385
Regina Gust Designs ............................... (713) 426-1166
Silversand Services ................................ (713) 722-0336
Terry’s Landscape ................................... (713) 574-0058
Texas Tropical Plants, Inc. ....................... (713) 224-2800
Texscape Services .................................. (281) 846-3779
The Urban Foresters ............................... (855) 255-5212
Western Horticultural Services ............... (713) 849-2045
Yellowstone Landscape .......................... (281) 303-1099

serViCe PrOVider direCtOry Highlighted below are advertisers in this publication.
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Lighting / Electrical
E. Sam Jones Distributor, Inc. ................. (713) 699-2600
E3 Electric, Ltd. ................................ (713) 622-1222
Facility Solutions Group .......................... (713) 822-2780
O&M Resources, Inc. ............................... (281) 456-3568 
Spark Lighting, LLC ................................. (832) 971-2551
The Christmas Light Company ................ (214) 515-9627
Voss Lighting .......................................... (713) 996-8060

Lighting Maintenance 
Brothers Lighting & Electrical  
Specialist, Inc. ........................................ (281) 444-7737 
Pieper Houston Electric .......................... (713) 984-9342

Maintenance Supplies
Facility Solutions Group .......................... (713) 822-2780
Georgia-Pacific ....................................... (281) 728-5422
Matera Paper Company .......................... (713) 980-1500
Rubbermaid Commercial Products ......... (800) 347-9800
SupplyWorks ........................................... (713) 825-1760
Veritiv ...................................................... (713) 329-6666
Worldwide Power Products .................... (713) 538-2079 

Mechanical Contractor 
AMS of Houston, Inc................................ (281) 403-1701
Tower Performance ................................ (713) 643-0691

Medical Services 
Covia Health ........................... 1 (800) 385-3682 ext. 126

Metal Refinishing 
B&B Artistry ............................................ (713) 686-6822
Edge Architectural Restoration ............... (832) 257-0517 
JOBS/AMST – Interior and Exterior Building  
Restoration (AMST) ................................. (713) 522-8925
JOBS/AMST - Window Washing/Metal 
Refinishing/Waterproofing/Elevator  
Renovation (JOBS) .................................. (713) 522-8925
Mid America Metals ................................ (281) 608-1633
Stuart Dean Company ............................. (713) 401-1630
the lee quigley company......................... (281) 358-9608

Moving 
Daryl Flood Logistics .............................. (713) 937-2911

Painting 
B&B Artistry ............................................ (713) 686-6822
Bundren Painting & Drywall .................... (713) 468-4331
CertaPro Painters Pearland .................... (281) 965-3401
CertaPro Painters – Cypress  .................. (281) 255-3724 
JOBS/AMST – Interior and Exterior Building  
Restoration (AMST) ................................. (713) 522-8925
JOBS/AMST – Window Washing/Metal  
Refinishing/Waterproofing/Elevator  
Renovation (JOBS) .................................. (713) 522-8925
Metroclean ....................................... (713) 255-0100
Millsap Waterproofing, Inc. ..................... (713) 956-6677
Modern Wood Services ........................... (832) 736-3697
Sherwin Williams  ................................... (832) 567-8856

Parking 
Associated Time & Parking Controls ....... (713) 263-1366
Lanier Parking Solutions ......................... (832) 370-8337
LAZ Parking Texas, LLC ........................... (713) 659-8312
Legacy Parking Company ....................... (713) 236-8822
Park First of Texas LLC ........................... (713) 980-7275 
Platinum Parking .................................... (713) 898-1128
SP Plus.................................................... (713) 965-1770
WINPARK ................................................. (713) 224-6025

Pest Control Services 
Cypress Creek Pest Control, Inc. ............  (281) 469-2679
Environmental Coalition  
Incorporated .................................... (281) 438-1500 
Modern Pest Control ............................... (281) 561-0100
Versacor Managed Pest Solutions .......... (817) 310-3525

Plumbing Contractors / Fixtures
AMS of Houston, Inc................................ (281) 403-1701
Cougar Sales, Inc. ................................... (832) 912-7500

Pressure Washing 
B&B Artistry ............................................ (713) 686-6822
JOBS/AMST – Interior and Exterior Building  
Restoration (AMST) ................................. (713) 522-8925
JOBS/AMST – Window Washing/Metal  
Refinishing/Waterproofing/Elevator  
Renovation (JOBS) .................................. (713) 522-8925
Platinum Parking .................................... (713) 898-1128
Terry’s Landscape ................................... (713) 574-0058 

Property Tax Consultant 
Bettencourt Tax Advisors, LLC ................ (713) 263-6100
Marvin F. Poer & Company ...................... (281) 409-3452

Refreshments / Catering 
Event Catering Houston and  
Ice Cream Party ...................................... (713) 680-2022

Restoration / Fire / Water / Smoke 
American Technologies, Inc. ................... (800) 400-9353
Belfor Property Restoration ...................  (713) 263-1194
Blackmon Mooring .................................. (832) 247-7201
Corporate Care ........................................ (713) 692-6300
Cotton USA .............................................. (713) 849-9300
Hillier Restoration, LLC ........................... (281) 886-7755
ICBS LLC ................................................. (281) 932-0092
Knight Restoration Services ................... (469) 330-7838
Mooring USA ........................................... (888) 293-9953
Skyline Highrises Services, LLC.............. (832) 549-5295
Stone and Glazing Consulting, Inc. ......... (713) 960-0051

Roof Safety Equipment 
American Anchor .................................... (713) 956-7521 
ICBS LLC ................................................. (281) 932-0092
Lerch Bates  ............................................ (832) 413-5310
R.B. Hash & Associates, Inc. ................... (713) 463-9800 
Stone and Glazing Consulting, Inc. ......... (713) 960-0051

Roofing / Waterproofing / Contractors / Consultant
All Type Roofing & Construction, Inc. ...... (281) 397-6614
American Construction  
Investigations, Ltd. ................................. (713) 979-0862
American Technologies, Inc. ................... (800) 400-9353
Bundren Painting & Drywall .................... (713) 468-4331
Centimark Corporation................. (877) 473-4601 x1977
Chamberlin Roofing and  
Waterproofing .................................. (713) 425-9031
Curtain Wall Design & Consulting ........... (713) 528-6211
Empire Roofing Companies, Inc. ............. (713) 255-0005
FSR Services .......................................... (281) 852-9555
Green Team Services .............................. (832) 304-0368
JOBS/AMST – Interior and Exterior Building  
Restoration (AMST) ................................. (713) 522-8925
JOBS/AMST – Window Washing/Metal  
Refinishing/Waterproofing/Elevator  
Renovation (JOBS) .................................. (713) 522-8925
J. R. Jones Roofing ................................. (713) 522-1600
Liqua Tech ............................................... (713) 225-5325
Market Makers, Inc. ................................ (281) 893-9261 
Millsap Waterproofing, Inc. ..................... (713) 956-6677
Pyramid Waterproofing, Inc. .................... (713) 699-4777
R.B. Hash & Associates, Inc. ................... (713) 463-9800 
S & R Waterproofing & Roofing ............... (281) 726-2305
Sherwin Williams  ................................... (832) 567-8856
Stone and Glazing Consulting, Inc. ......... (713) 960-0051
Strategic Roofing Solutions .................... (832) 243-1413
Tremco .................................................... (832) 418-2487
Walton Roofing, Sheetmetal and  
Waterproofing ......................................... (713) 674-9777
Western Specialty Contractors ............... (713) 667-6682

Security 
Allied Universal Security Service ............ (713) 906-4645
Champion National Security ................... (713) 542-5096
Classic Protection Systems, Inc. ............. (713) 468-3573
Commercial Locksmith Solutions. .......... (713) 944-8117
Elite Protective Services LLC .................. (281) 914-1509
GuardTexas ............................................  (281) 820-2900 
Kastle Systems of Texas, LLC ................. (281) 217-0303
Main Security and Investigations ........... (281) 574-1871
Marsden South LLC ................................ (281) 705-6262

Securitas Security Services  
USA, Inc................................................... (832) 912-3224
United Protective Services...................... (713) 782-2639
US Security Associates ........................... (832) 786-3912
Whelan Security ...................................... (713) 977-0030

Soil Stabilization 
Construction Ecoservices ......................  (832) 456-1000
Uretek ICR Gulf Coast ............................. (281) 894-4990
The Urban Foresters ............................... (855) 255-5212

Sprinklers 
Allied Fire Protection, L.P. / AFP Alarm  
and Detection, L.P. .................................. (281) 485-6803 
Terry’s Landscape ................................... (713) 574-0058

Staffing 
BG Talent ................................................. (713) 781-8497

Stone Refinishing 
APEX Surface Care .................................. (713) 357-9039
Edge Architectural Restoration ............... (832) 257-0517 
International Stoneworks, Inc. ................ (713) 956-8291
JOBS/AMST – Interior and Exterior Building  
Restoration (AMST) ................................. (713) 522-8925 
JOBS/AMST – Window Washing/Metal  
Refinishing/Waterproofing/Elevator  
Renovation (JOBS) .................................. (713) 522-8925

Striping / Paving 
Platinum Parking .................................... (713) 840-7275

Systems Integration 
Airwavz Solutions Inc ............................  (980) 598-8626
Connectivity Wireless Solutions .............  (888) 591-9418
Signal Boosters ..............................  (281) 738-3838
TCA | The Compliance Alliance LP .......... (713) 263-7661 

Telecommunications 
Airwavz Solutions Inc ............................  (980) 598-8626
Comcast BUSINESS ................................ (713) 637-5322
Connectivity Wireless Solutions .............  (888) 591-9418
Kings III ................................................... (972) 462-0611
Logix Communications, LP...................... (713) 865-8246
Signal Boosters ..............................  (281) 738-3838 

Uniforms 
Admiral Linen & Uniform  
Service, Inc. by ALSCO  ........................... (713) 759-9494

Water Conservation / Management 
Construction Ecoservices ......................  (832) 456-1000

Water Proofing / High Pressure Water Cleaning 
City Wide Building Services ...................  (214) 358-4547
Green Team Services .............................. (832) 304-0368
JOBS/AMST – Interior and Exterior Building  
Restoration (AMST) ................................. (713) 522-8925 
JOBS/AMST – Window Washing/Metal  
Refinishing/Waterproofing/Elevator  
Renovation (JOBS) .................................. (713) 522-8925
LAZ Parking Texas, LLC ........................... (713) 659-8312
Liqua Tech ............................................... (713) 225-5325
Millsap Waterproofing, Inc. ..................... (713) 956-6677
Pyramid Waterproofing, Inc. .................... (713) 699-4777
R.B. Hash & Associates, Inc. ................... (713) 463-9800 
Skyline Highrises Services, LLC.............. (832) 549-5295
Walton Roofing, Sheetmetal and  
Waterproofing ......................................... (713) 674-9777
Western Specialty Contractors ............... (713) 667-6682

Window Cleaning 
City Wide Building Services ...................  (214) 358-4547
Green Team Services .............................. (832) 304-0368
JOBS/AMST – Interior and Exterior Building  
Restoration (AMST) ................................. (713) 522-8925 
JOBS/AMST – Window Washing/Metal  
Refinishing/Waterproofing/Elevator  
Renovation (JOBS) .................................. (713) 522-8925
Marsden South LLC ................................ (281) 705-6262
Martin’s Window Cleaning Corp. ............. (713) 956-0112
Metroclean ....................................... (713) 255-0100
Skyline Highrises Services, LLC.............. (832) 549-5295
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BuiLdings

1600 State Highway 6 
Transwestern

9180 Pinecroft 
CBRE

18955 Memorial Blvd 
CBRE

10497 Town and  
Country Way 
Stream Realty

575	N	Dairy	Ashford	
CBRE

For member contact information, please log into your account at houstonboma.org and select Member Search under the Resources tab.

If you would like to join Houston BOMA or know of someone who should join, please contact Elisa Suarez, Manager of Membership and 
Professional Development, at esuarez@houstonboma.org. 

New Houston BOMa MeMBers
Welcome	to	our	newest	members!

aLLied PrOFessiOnaL MeMBers

Brian Dwyer 
Facility Solutions Group

Linda Porras-Pirtle 
American Construction  
Investigations, Ltd.

Carolyn Gaidos 
The Freezing Point

Brian Allen 
Golden Sands General  
Contractors

Justin Frost 
Sherwin Williams

Amy Goodson 
Rubbermaid  
Commercial Products

Stacey Muto 
Vortex Doors

Katie Assaf 
H Horizon Services, Inc

Robert Gwinn 
Constellation

Korey Benitez 
Aspen Floor Services

Michael Martin 
Strategic Roofing  
Solutions

Sarah Jones 
Construction  
Ecoservices

Daniel Mijes 
Kilgore Industries LP

Chris Roberson 
Climatec

Eric Ramirez 
Ace Parking Lot  
Maintenance

Candy Eliserio 
Modern Wood Services

Grant Gerber 
United Protective  
Services

Jim Heath 
Commercial Locksmith  
Solutions, Inc.

Angela Banister
American Technologies Inc.

James Hughes
LAZ Parking

Nicole	Malak
Main Security and  
Investigations

Angela Sherman
S & S HVAC Equipment

Jason Olenik
Sunbelt Rentals Pump and 
Power Services

Yasiris Gonzalez
CertaPro Painters Cypress

Farewell to BoMA life Member FerreLL hays
We sadly bid farewell to long-time member, friend and mentor, 

Ferrell Hays who passed away on April 29, 2018. 
The legacy Ferrell leaves behind is impressive. A political enthu-

siast, he was a staunch advocate at the local, state and national levels 
throughout his career. His many accomplishments in the commercial 
real estate industry weren’t limited to Houston.

Ferrell participated on the boards of Houston BOMA serving as 
president in 1991, and, served 12 years on the Texas BOMA Board. 
He also served as Houston BOMA’s representative to the Construc-
tion Industry Council (CIC) for fifteen years. 

In 1996, BOMA International awarded Ferrell the President’s 
Award for his outstanding service to the association. In subsequent 
years he was presented with life membership both in Houston and 
with BOMA International. 

Ferrell was named the Houston BOMA Principal Member of the 
Year not once, but twice, in 1993 and again in 2001. And BOMA 
Southwest created the Ferrell D. Hays Scholarship to honor his  
17 years of dedication to the advancement of the commercial real 
estate industry.

At BOMA International Ferrell participated on the Education,  
Asset Management, Product Review, Governmental Review and 
Codes and Standards Committees. 

A visionary, Ferrell identified the need for education and train-
ing for the niche medical office building market and set out to do 
something about it. Serving as Chair of the Medical Office Building 
Special Interest Group for 12 years, Ferrell coordinated the creation 
of the first medical office building management book, and he went 
on to organize the initial medical office building seminar. 

This education, now called the Medical Office Building Confer-
ence, has become one of BOMA International’s largest and most 
successful conferences and was recently held here in Houston. 

More impressive than any of the accomplishments mentioned 
above, was Ferrell’s passion for his family and his singing in the 
Houston Masterworks Chorus. You didn’t have a conversation with 
Ferrell that didn’t include an update on his “beautiful wife Penny and 
the girls” with a big smile. He loved his family deeply and shared it 
with the world. Cherished by his grandchildren, he proudly claimed 
his role as their beloved “Poppy.” n

    A political enthusiast, 
he was a staunch advocate at the   

at the local, state and national levels…
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Kiran’s Houston
2925 Richmond Avenue, Houston, TX 77098
kiranshouston.com

FOOdie Find

By Shannon Roberts 
For Kiran’s, change is a good thing. Chef Kiran Verma, the “godmother of Indian fine 

dining,” moved her eponymous restaurant from the upscale Galleria/River Oaks area 
to a new development near Levy Park. But is the new Kiran’s still the classic and refined 
Indian cuisine Houstonians have come to know and love? Read on to find out.

Atmosphere: O O O O O
The tone is set by the restaurant’s luxurious front doors, shimmering gold and 

adorned with handles in the restaurant’s signature scripted logo. Elegant architecture and 
stylish décor add sophistication, and the quiet interior makes for easy conversation. 

Drink: O O O O O
A beautiful bar and new happy hour help show off an expanded drink menu, appro-

priately titled Kiran’s 2.0, and a carefully curated, award-winning wine list. Chef Kiran 
even has her own chai tea blend for the new afternoon tea service on weekends. We opted 
for coffee, complete with a delicious biscotti filled with dried cranberries and pistachios.

Food: O O O O O
Light and airy chips called Papadums are a great way to start the meal, with two 

house-made chutneys for dipping: mint, for a bright and fresh flavor, and tamarind, with 
layers of smoke and citrus. For entrees, a Prawn and Green Mango curry blends sweet 
fruit with a hint of spice for a lighter take on curry, and the Tamarind-Glazed Salmon is 
a flavorful healthy lunch option. Fans of the classic Indian entrées will enjoy the Punjabi 
Thali, which offers small portions of the classic Chicken Tikka Masala, Lamb Rhogan 
Josh, and Palak Paneer. Soft, chewy naan and saffron rice, dotted with nuts and golden 
raisins, are perfect for soaking up leftover curry, but still fantastic on their own. 

Service: O O O O O 
Our waiter was helpful in navigating the menu, and offered thoughtful recommenda-

tions based on our preferences and dietary needs. A prompt service team refilled drinks 
quietly and efficiently, while a warm hostess happily provided directions upon leaving. 

Overall Score: O O O O O 
The new location builds upon Kiran’s original concept, proving Chef Kiran’s talents 

go beyond fine dining and into casual lunch service and creating fabulous wine pairings. 
With the addition of lunch, happy hour, and afternoon tea, Kiran’s is more accessible – 
and more enjoyable - than ever. n

KudOs COrner

Thank you to these buildings and companies  
for donating space for our Foundations of Real  
Estate Management course!

•	 Marathon	Oil	Tower	–	M-M	Properties

•	 Sugar	Creek	on	the	Lake	–	PMRG

•	 National	Oilwell	Varco	–	Woodbranch	Management

•	 Williams	Tower	–	Hines

•	 Memorial	Hermann	SW	Medical	Plaza	–	CBRE
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Board of Directors
President 
Jack Gregoire, CPM – Parkway Properties, Inc.

CEO 
Tammy K. Betancourt, CAE – Houston BOMA

Vice	President 
Ed Bovermann – Transwestern

Vice	President	of	Finance 
Roger Ritter – M-M Properties

Immediate Past President 
Mark D. Janssen – Hines

Directors 
Meredith Cress – Hines 
Phil Davis – JLL 
Hunter Drackett – Transwestern  
Jeff Greensage, RPA – CBRE 
Matthew Kent – Unilev Management Corp.  
Chad	Nusbaum	–	Piedmont	Office	Realty	Trust 
Brett Williams, CPM – PMRG 
Lacey Withers – ABM Janitorial Services 

Committee Chairs
BAC PAC Sporting Clays  
Tournament Committee  
 Jon Cogdill – Hines

Expo Committee 
 Janet Shipley – CBRE

Golf Classic Committee 
Nicole	Foster	–	Transwestern

Meeters & Greeters Committee 
Peggy Viers – Always In Season

Special Events Committee 
Kristin Wells – Transwestern

Engineer	All-Stars:	Maintenance	 
Olympics Committee 
Cindy	Niles	–	Transwestern

TOBY Awards Committee 
Rebecca Burns – Transwestern

Legislative Advisory Committee  
David Piro – Hines

Professional Development &  
Education Committee  
Erik Hedegaard – PMRG

Nominating & Awards Committee 
Mark Janssen – Hines

Research Advisor  
Andy Hoyns, – Hicks Ventures

Newsletter Editor 
Shannon Roberts – Marketing and  
Communications Manager

9 Greenway Plaza, Suite 100
Houston, Texas 77046-0929

(713) 266-5691
Fax (713) 266-4632

houstonboma.org

Calendar of events
July
4 Happy Independence Day! 

Houston BOMA Office 
Closed

12 Board of Directors Meeting
18 Ethics Course
26 Women in BOMA:  

Christmas in July Event

thank you to BOMa’s 2018 generous sponsors

Discovery 
Sponsor 

Partners:

Endeavor  
Sponsor  

Partners:

Solaris Sponsor Partner: 

Atlantis Sponsor Partners: 

Challenger 
Sponsor 
Partner:

August
8 Educational Seminar: 

Technology Takeover
16  Meet Us at Moxie’s: 

Members Only Social 

September
3 Happy Labor Day!  

Houston BOMA Office 
Closed

12 September Membership 
Meeting (Tentative,  
Topic TBD)

13 Board of Directors  
Meeting


